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August 2019

From the CEO
Hi all,

GCLA offers a range of
services for people who
have a disability and the
ageing in the Gladstone
region.

We provide individual
personalised support,
where the customer
makes the choice and
we make it happen.
GCLA believes that
everyone should have
the opportunity to lead
a fully inclusive life.

We promote and
defend the rights of
people who have a
disability and the
ageing, and empower
Individuals to be
respected, valued and
integral members of the
Gladstone community.

July 2019 sees major change in both sectors with the implementation of the new
standards for both Aged and Disability and the recent price guide amendment under
NDIS. We endeavour to communicate the changes and their impacts as we move
through them.
We have commenced the reviewing of our Policies and work instructions and will
advise you of any significant changes as they arise. I would like to take this
opportunity to remind everyone of the importance of boundaries between Support
Workers and Customers/families. For example, Support Workers are not to provide
Customer/families with their private telephone details, these rules are in place to
protect both parties. If you wish to discuss this in further details, please contact your
Coordinator.
The NDIS Commission have been operational since 1st July and are taking complaints
and recordable incidents. All staff have undergone their training for NDIS Code of
Conduct to ensure understanding.
Thank you to everyone that attended the Customer Reference Group meeting held
recently. The feedback you supplied was appreciated. Some immediate actions taken
include;
• Gladstone Council gave an exemption for food preparation at AquaFit.
• Aged Care information forum will be held quarterly to assist customers
I will be in contact with all the customers that nominated to be part of the Customer
Reference Group to organise our first meeting.
As usual the newsletter has captured all the fantastic goal achievements shared with
customers and the community engagement activities that we have been involved
with. Please feel free to share the newsletter within your networks.
Happy Seniors week this month. We look forward to the great activities scheduled
across Gladstone.
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Please see below links to NDIS and Aged Care Standards:
NDIS Practice Standards

Aged Care Quality Standard

Non Face-to-Face / After Office Hours Support
Non-Face to Face Billing Arrangements
In line with the NDIS price guide GCLA would like to further clarify the non-face to face activities that are billable. The nonface to face activities must relate to the delivery to your specific support. As of the 1st September 2019, GCLA will be
introducing the proposed charges in line with the NDIS Price Guide. The following items will be billable under the non-face to
face:
Shift Routine: Any customer requests to make amendments to shift routines and coaching and mentoring staff through these
changes.
Meetings: When a GCLA representative is required to be provide information or prepare reports for any stakeholder
meetings. For example, meetings with Dept of Housing, NDIS LAC, Allied Health Professionals or any other external parties
relating to your support.
In the first couple of months, GCLA will assist you through this new process. A GCLA Coordinator will advise you if a charge
will be incurred for the Non-Face to Face activity, for example if there is one hour of Non-Face to Face activity, then one hour
will be charged to your NDIS plan. Please be aware that all non-Face to Face activities will be charged to your current service
booking.
The Non-Face to Face billable charges will be recorded and charged to your specific related support item. These records are
maintained and updated weekly and will be made available to you on request.
If you use a large amount of non face to face billable time, this may affect your direct support hours available. Please speak to
your Coordinator if you have any concerns.

After Office Hours Support
Over the past six months GCLA has reviewed all calls received on the after hours on call number. The findings of this review
has concluded. The outcomes of this review have led to the following, all customers are able to ring 000 or contact a family
member for emergencies, thus, there is no future requirement for GCLA to man a 24 hour emergency number.
The existing on-call phone number will be disconnected as of the 18 th August 2019. If you need emergency assistance outside
of these hours, please contact a family member/carer and/or 000.

The second finding confirmed a large number of calls were relating to rostering, so we have extended our hours to
accommodate your requests.
You can contact our rostering team on 4972 8855 during the following extended times:
Monday to Friday: 6.00am and 4.30pm (excluding public holidays)
Saturday: 8.30am to 1.30pm
Sunday: 11.30am to 4.30pm
For all rostering queries outside of these times please call 4972 8855 and your call will be diverted accordingly.
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Staff Updates

STAFF SERVICE RECOGNITION MOVEMENTS
7 Years Service
Deb and Tash,

Your commitment, customer excellence and
contribution is BEYOND ordinary.
Congratulations on achieving this anniversary. We
know you have worked hard for this accomplishment
and we truly appreciate your dedication.
Deb

Tash

5 Years Service
Alicia,
Your commitment, customer excellence and
contribution is BEYOND ordinary.
We are proud to have you on our team and offer our
congratulations on this service milestone.
Alicia

GCLA Embraces Growth & Development with existing staff.

INTERNAL MOVEMENTS AND APPOINTMENTS
Congratulations to each of you!!
Orla S
Jamie F
Michelle K
Kate S
Mikaela L
Annalise C
Nancy B

Customer Service Delivery Manager
Assistant Coordinator
Coordinator
Assistant Support Coordinator
Assistant Coordinator
Coordinator
Coordinator
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TANNUM CRAB CLASSIC 10th ANNIVERSARY - WRAP UP
The Tenth Anniversary Tannum Crab Classic (TCC) event, was successfully held back in March this
year.
Founder and TCC Chairman, Ernie Vaughan, said the annual event, which raises much needed funds for local
families living with a disability, continues to grow each year and this year was no exception!
“This year’s Crab Classic was another fantastic community event which raised $20,000 to generate two University
Scholarships.”
“Combine that with the additional funds raised for charity organisations and the event generated close to $35,000
directly back to the local Gladstone region.” Ernie said.
GCLA have auspiced the event since 2017, in that time we have been able to facilitate equipment and eight
brand new iPads to children in the Gladstone region with a disability. The addition of a brand-new iPad
assisted them greatly in opening their world to new learning possibilities and communication methods with
their carer’s.
With funds raised from 2019 event TCC and GCLA have been able to establish two $10,000 Scholarships
through CQUniversity; CQUniCares Tannum Crab Classic 10th Anniversary Scholarship. Enabling two
people with a disability to pursue University studies.
After careful consideration the panel has reviewed the short-listed applicants, for the first of the two
scholarships, and awarded Term 2-2019 to Robert Kerr.
Robert commenced his Bachelor of Laws in July 2012. But a life changing event back in 2009, with a repeat
event in September 2014 seen him damage his lower back (L4 and L5). After a referral to a neurologist in
February 2015, examinations and MRIs, he was advised it was inoperable. Since then he has had limited
balance and has trouble walking any distance and must use an aid.
Robert said the CQUniCares TCC Scholarship will assist him greatly in costs associated with setting up his home
office to complete his University studies.
“I am currently using a dining room chair as my home office chair, it is not very comfortable, so one of my
first purchases will be an ergonomic chair.” Robert said.
Amongst the consumable costs for his studies, printer; paper; ink; stationary; travel; Robert will now be able
to purchase reference books particular to his studies with the Scholarship funds.
After completing his Bachelor of Laws, it is Robert’s intention to develop proposals to the Justice Department
and the Attorney General; that address the ability of people with low household income to access affordable
legal advice and representation.
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Crab Classic Continued...
Application process will begin again in the new year to award the second of the two CQUniCares Tannum
Crab Classic 10th Anniversary Scholarship. GCLA will advise when applications open in the New Year.
Funds raised from the Tannum Crab Classic event programme doesn’t just assist those families living with
disability, it also helps support local charity groups and organisations that do so much for our community.
Just under $15,000 was raised for community organisations that help the TCC Family Fun Day. The funds
were broken down in the following way;
•

$960 local SES;

•

$960 Helicopter Rescue;

•

2,000 Boyne/Tannum Rotary and

•

$10,000 Seagulls Junior Rugby League Club

These Volunteer organisations give their valuable time to help grow the TCC event and invest in our Community,
So we love being able to give something back to them.

Tannum Crab Classic consists of two mini events that culminate in the final weekend with
the TCC Family Fun Day.
The Ladies Night Out fundraiser kicks off the TCC event programme, the weekend before the Family
Fun Day, all funds raised from the night adds to the final tally at the end of the week.
The following Friday approximately 50 TCC members head down to the Lillie’s Beach for the Crab
Campout. TCC members compete to catch the biggest mud crab for Sunday’s crab races at the Family
Fun Day; whilst also providing a relaxed platform to discuss men’s mental health issues. Throughout the
camp the blokes raise money amongst themselves all adding to the fundraising.
On the Sunday, the local community head down to Dennis Park Boyne Island to enjoy the Family Fun
Day. The fundraising continues here with raffle tickets and bidding on the big mud crab race. The family
orientated afternoon is a great way to bring the community together and help raise funds for local families
in need.

2020 is set to be even bigger!
LOCK THE DATES:
• Ladies Night Out | 28 March
• Members Crab Campout | 3 & 4

April
• Family Fun Day | 5 April

GCLA representatives, Crystal
and Karen, attended this year’s
Ladies Night Out. 1950’s dress
theme.

Some of the GCLA representatives
that volunteered at Sunday’s 2019
TCC Family Fun Day (back-front/l
-r) Sherryn, Ruby, Crystal, Lynette
and Jules.
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2019 Volunteers Week
Our GCLA volunteers were celebrated at the 2019
Volunteers Week recognition event, hosted by Gladstone
Regional Council.
Gladstone region volunteers were nominated and
recognised for their efforts at the Gladstone
Entertainment Centre on Thursday, 23 May.
The afternoon-tea held in May celebrated the regions
volunteers for what they do each-and-everyday! No
matter how large or small a volunteer’s contribution
might be, each volunteer makes a ‘world of difference’
to our community.
GCLA thanks all our volunteers for their
efforts, it is greatly appreciated, and your
contribution does make a big difference.

2019 Santos GLNG Mayor’s Charity Ball

Early in the year GCLA were excited to be nominated as one of the four
beneficiaries in the annual Mayors Charity Ball; GCLA, Port Curtis District
Scouts, Zonta Club of Gladstone and Creative Recycling Gladstone.
The total amount raised from the 2019 Santos GLNG Mayor’s Charity Ball totaled
$91,801.81! GCLA and Incredible Edibles were thrilled to accept the cheque
for $22,9250.25 back in May.
Thank you to all the GCLA employees that volunteered their time to help set
up and also helped behind the scenes on the night.

Services
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Aqua Fit
As you all know GCLA offers an amazing and successful program to our customers seeking reablement and
wellness, which is a GREAT program for their recovery and mobility. This program is offered not only to Over 65
but also participants under 65 seeking benefits from a water-based exercise program which is designed to increase
physical fitness for the aged and people who have a disability.
What you need to do:
• Obtain medical clearance from your doctor
• Submit referral via email to Jaeme at Jaeme.spalding@gcla.com.au Please include customers Profile form
with (name, contact details, DOB, funding type, emergency contact), medical clearance, Confirmation of
Service (if there is not current Service Agreement in place – if so, Service Agreement date & Consents,
requested day & time to attend
What next?
• Referral will be allocated a time slot
• Information with be passed on to Leanne C who will get in touch with the customer to go to the pool to do
an initial assessment
• A personalised program to suit the customer will be created and a start date established
• The plan will be implemented
• Results will speak for themselves

Benefits of Exercise in the water:
The buoyant support of the water effectively reduces compression stress
on weight-bearing joints and bone muscles, significantly reducing the risk
of injury.
Water creates resistance as you move which increases the effectiveness of
movement. This causes your body to use more muscles than it would use
in a similar land-based activity.
What AquaFit offers:
• Experienced staff to assist you before, during and after your session
• Group or one-on-one sessions
• Social Interactions and morning tea
Where are we:
Sessions operate from Gladstone Aquatic Centre

SIL - Supported Independent Living
NDIS has provided opportunities for people to live independently.
We have an enquiry list and endeavour to have more houses up and running
by the end of the year.
The SIL opportunity is giving customers the chance to live within our
community and have the necessary supports to enhance their lives. As well as
being supported within their homes, the customers are engaging in a wide
range of activities within the community.
All customers have experienced an increase in their independence.

This is the markings of a beautiful garden that has been
established by a couple of customers while in Supported
Independent Living.

Services
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Port Curtis RnR
A warm welcome awaits anyone over the age of 65 from
9-2pm Tuesday – Friday. Over night/ weekend stays are available at request.
What we offer:
 Nutritional meals prepared daily by our qualified chef – taking note of dietary requirements
 Outdoor activities – maybe do a spot of gardening or enjoy morning tea outside
 Social interaction, craft activities and games
 Themed events and outings
 Activities organised by a qualified Diversional Therapist
 ………….. And much more

SHOW DAY!!
Our excited Port Curtis RnR customers settling in for morning tea
before hitting the activities for the Show Day Program! Activities
on the day included a lovely country show themed day with hay
bales, face painting, horse therapy and many shoe games with
prizes.
If you would like to check our monthly programs please contact
the Aged Care team for more information.

Friendly Reminder:

There is now a 28 day engagement period for all PCDR & AquaFit customers, which allows for customer
excellence and program sustainability, all Service Agreements & Charter of Rights for Aged Care are required
to be completed by 1st September. Should you require more information please contact the Aged Care Team.

Port Curtis RnR - August Calendar
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Customer Reference Group
Over the years, Gladstone Community Linking
Agency has always encouraged and respected
feedback from customers or members of the
community, regarding all aspects of the service
GCLA provides. With this, GCLA has identified
value in consulting more closely and in a
structured way with our customers and looked at
starting a Customer Reference Group. Formalised
consultation would support continued
communication methods, such as regular feedback
sought from customers.
From this GCLA held its first customer reference
group in July and it was a great to see so many
customers participate in this. If you didn’t get a
chance to attend but think that you would be
interested in getting involved, please contact
GCLA office and we can provide more information
and send you an application form.

BEYOND Ordinary

Shane B has worked at McDonald’s Gladstone Kin Kora for the last twenty years. He began his career at the
restaurant when he was twenty-two years old. Shane works at the front counter in a hospitality role, ensuring
his customers have the best possible dining experience. Shane has seen many changes in the business over the
years, but his strong work ethic and unflappable personality have remained the same. Shane said he is excited to
celebrate this special employment milestone. “I’m excited to celebrate twenty years working at McDonald’s,”
he said. “I’ve been with the team for almost half my life, so the crew here certainly
feel like another family.”
Paul is celebrating his tenth year of employment. Paul first began working at
McDonald’s Gladstone Kin Kora when he was sixteen years old. Paul, who has
Down Syndrome, works in the dining room and is known by his customers for his
great sense of humour. He even has individualised handshakes – a different one
for each of his regulars.

Restaurant Owner of McDonald’s Gladstone Region Tony Ward thanked both
Shane and Paul on behalf of the whole McDonald’s Gladstone Kin Kora Team. “I
would like to thank Shane and Paul for their hard work and dedication,” Tony
said. “We’re grateful for our longstanding relationship with Paul and Shane, both
of whom have been integral members of our Macca’s family for many years and
are well-loved by our customers and crew alike.”
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BEYOND Ordinary

CONGRATULATIONS
Ruby participated and completed the
Spina Bifida Fun Run!
Ruby was determined to stay on her
feet to do this. And she did!!

GCLA would like to congratulate the Made By Me
group for their artwork entries in the Mt Larcom Show.

Damian B!
Damian has successfully
completed his Certificate III in
Mental Health.

From receiving a donated piece of furniture the Repairs and Restoration group
have spent several hours researching methods to bring this set of antique draws
back to life – the group is now looking at options to sell this item so they can
purchase another piece to work on!

Pictured: Aaron & Paul
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Community Hub

Change of Purpose for the
GLADSTONE COMMUNITY HUB

5 Buller Street
With the changes under NDIS, GCLA wishes to advise from the 19th July 2019, the
Community Hub located at 5 Buller Street will no longer operate as a Community
Centre and will be solely used by GCLA customers.
The Community Hub is no longer under the previous lease conditions with the
Department of Communities and is now solely the responsibility of GCLA. GCLA will
continue to support the local non for profit support groups with free access to the
centre for their monthly meetings and Parent 2 Parent will continue to operate their
office.
GCLA is excited about the potential opportunities that are now possible in this space
and we will keep you updated on new services.
If you have any further questions please contact the office on 4972 8855.
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BEYOND Ordinary
Collective Enterprises 2019

Collective Enterprises delivers semi structured group activities that
create opportunities for customers to socialise with like-minded people and improve
Independent living skills.
GCLA has the following groups running out of The Community Hub between 9am to 2:30pm weekdays.
Please contact us today if you would like to enquire about our current vacancies.

Health & Wellbeing
Health & Wellbeing is a group that focus on learning how to live a healthy lifestyle, through healthy eating,
being active, positivity and a healthy body and mind.
Free to be Me
Free to be ME! creates opportunities for customers to explore their interests within the
community by getting involved in activities both individually and as a group.
My House Rulz
My House Rulz focuses on developing and
maintaining everyday life skills to increase
independence and control that customers can
implement into their lives outside of the group.
YAHOO & Social Guys
Social Guys is a small self-directed group of young adults who spend their time connecting within the
local community.
Gardening Group
The Gardening Group provides customers with the opportunity to build, grow and maintain a sustainable
vegetable and herb. The group works on additional projects to build confidence and skills in a variety of
setting within the wider community.
Repairs & Restoration
Repairs and Restoration is a semi structure group that gives customers experience in upcycling items,
design, building and maintenance projects.
Made by Me
Made by Me is a fun, hands on program that involves customers getting to experience learning about
design whilst having the opportunity to create and make their own products.
Tasty Treats
Tasty Treats is a group that focuses on learning the fundamental skills of planning, menus, budgeting for
meals, cooking, kitchen and food safety.
Please contact us if you would like to discuss joining on of our groups.

On Friday we had fun exploring the
Botanical Gardens, going for a walk
and checking out the different plants
and wildlife. After a nice wander we
took a breather at local cafe Savour
the Flavour.

Social Enterprise
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Incredible Edibles

Special Guests In July
The ie cafe team made a special exception
and opened their doors for brunch on Saturday, 27 July.
Ahead of the BIG game against Brisbane Roar FC, that
afternoon, the Gladstone Select Team and coaches headed to
Tannum in the morning and took time out to regroup and
relax at our ie cafe.
Incredible Edibles were proud to be able to make a special
opening for the guys, and host the brunch, giving them the extra boost to take on the big league that afternoon!
Head Coach for the Select Team, Mark Delaney, was excited to be able to offer the opportunity for both the
team and our cafe employees.
“This team has been brought together by opportunity and so is this cafe, the ie cafe is offering great employment
opportunities to those with a disability. So, it’s great to be here today to support them, as they support us.” Mark told
the team at the brunch.
Gladstone Regional Council’ Select Team consisted of members from the following Gladstone Region teams; Football Central Queensland |
Boyne Tannum Sharks Soccer Club - Seniors | Central Football Club, Gladstone | Clinton Football Club | Meteors Football Club | Valleys Football
Club - Seniors | Yaralla Football Club.

Positive Feedback

Ground Control

Pictured: Ben

CONGRATULATIONS
“I started my Cert II in Horticulture while still attending school in 2017. I graduated
from Chanel College in November 2017 and continued my studies at CQU and
TAFE to complete my Certificate at the end of 2018. All of the other students had
finished in 2017 but because I struggled with the work I still was determined to
finish my degree which took me 9 months longer then the other students. I needed
support help to get through this work which came from my learning support
teacher, my support workers and my parents. With their support they helped me
to fill out work booklets, reading theory and instructions to enable me to complete
answers. In completing my Cert ii in Horticulture I felt so proud of my achievement
and even though I struggled at times I truly believed in what I was always taught
NEVER GIVE UP. In the future I would like a full-time job like I am doing now with
Ground Control with Gladstone Community Linking Agency.

Ben currently serves with our Ground Control Social Enterprise Team who provide Yard Maintenance Services
across the Gladstone Region. If you would like a quote for Ground Control to mow your lawn or perform other
yard services please contact GCLA reception on 07 4972 8855).
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Support Coordination
We would like to WELCOME Kate S into our Support Coordination team
here at GCLA. Kate has been with GCLA for over 6 years and brings with her
extensive customer service, delivering Beyond Ordinary support. Welcome!!!!
Support Coordination has been a vibrant hub of activity supporting customers to
unpack their plans and providing them options to implement the support that best suits
their needs to achieve their goals. Thinking outside the box collaboratively with
customers to by-pass roadblocks is a daily occurrence, supporting our customer goals
and aspirations. We love to celebrate with them as they access a support or use a
piece of assistive technology that gets them a step closer to their goal.
Within each Newsletter the support coordination team will share with you some tips and tricks that may
support you on your journey with the NDIS.

PLAN Review
When your next plan review is on the horizon below a few things to consider;

•
•

Review your goals – are they still current or have they changed?
Are your circumstances and or living arrangements the same or has their
been a change? Would you like a change to where you live and or who you live
with?
• Is there going to be a change in the coming 12 months that needs to be
considered during your planning meeting? Are you finishing school, moving out of home or wanting to get a
job, requiring new equipment?
• Is your informal support system still available to you? Has their health deteriorated or work
commitments increased? Have they moved?
• Were there barriers to implementing your plan and if so do you need additional support to understand
and utilise your funds?
• Could you access the providers you needed, if not why?
• Have you had a Functional Capacity assessment completed by an Occupational Therapist with
recommendations?
• How do you want to manage your plan: NDIS, Plan Managed or self-managed? Remember you can have
the different parts of your plan managed differently to give you the most choice and control over the
providers you engage.
• Have you asked service providers to complete a report with recommendations for the future plan?
Do you want a support person to attend your planning meeting?
There are resources available from your LAC office, Carers QLD and on the NDIS website that can assist
you to unpack the answers to the above questions. The planning process can be an exciting time to reflect
on what has worked and what hasn’t over the past 12 months or so and set a path forward for the future
towards your goals and aspirations.
You have a blank canvas where you can create your own picture, think about your dreams, goals and
aspirations and how you would like to achieve them!
Happy planning :)
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Special Olympics

Gladstone Community Linking Agency
PO Box 5103
1/13 Herbert Street

Phone: 07 4972 8855
Fax: 07 4972 9365

Gladstone Qld 4680

Email: enquiries@gcla.com.au

YOU make the choice, WE make it happen!
GCLA offer a wide range of services for people who have a disability and the ageing
in Gladstone. We provide individual personalised support, where the customer
makes the choice and we make it happen.
We believe that everyone should have the opportunity to lead a fully inclusive life.
We promote and defend the rights of people who have a disability and the ageing,
and empower individuals to be respected, valued and integral members of the
Gladstone community.
It is our customers who drive us in delivering BEYOND ordinary services.

Corporate Partners
Thank you to our Corporate Partners for your ongoing support
If you would like to ignite a partnership with GCLA, please email enquiries@gcla.com.au.

