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From the CEO
Hi everyone and welcome to 2019.

GCLA offers a range of
services for people who
have a disability and the
ageing in the Gladstone
region.

We provide individual
personalised support,
where the customer
makes the choice and
we make it happen.
GCLA believes that
everyone should have
the opportunity to lead
a fully inclusive life.

We promote and
defend the rights of
people who have a
disability and the
ageing, and empower
Individuals to be
respected, valued and
integral members of the
Gladstone community.

The year has started with some fantastic opportunities such as GCLA
announced as one of the beneficiaries for the Mayors ball. Tickets for this
event go on sale as of 1st March. All funds received will be allocated to
improving the resources and opportunities for customers on a number of our
services.
Tannum Crab Classic is scheduled for the 31st March. The opportunities
available from the money raised this year are very exciting. Come and say
hello to us at the GCLA stand.
GCLA again received no non-compliances in the recent audit and we are
working on the implementation of the new NIDS Practise Standards and the
Aged Care Quality Standards that are both effective from 1st July this year.

The IE Café has an opening date of 18th March. An additional 3 customers have
been employed to work at the Café and all customers and staff will receive
coffee cards and monthly discounts. Keep your eye out for these
opportunities.
Again this newsletter shares the celebration of customer
achievements such as the Made by Me
Art
exhibition and Sarah representing
Australia for basketball. Congratulations
to all.
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Staff Updates

It is with great pleasure that we announced the following Internal Movements and Appointments:
Team Leader Young People – Jo Oliver will transition from a Coordinator role and commence as the Young
People Team Leader effective Monday 4th February 2019. Jos’ passion to deliver exceptional customer service
will continue to grow in this role as she demonstrates and leads her team into 2019. We look forward to Jo’s
continued commitment to GCLA, please congratulate Jo as she embarks on this new role.
Support Coordination/T&D Officer – Liv Williams will transition from Young People Team Leader and
commence as Support Coordinator and T&D Officer effective 4th March 2019. Liv will not only bring her valued
experience to the role in Support Coordination but will also be delivering our new support worker inductions
and managing My Pathway to ensure our staffs ongoing development. Liv will ensure that quality information and
guidance is delivered to our new employees as they commence their journey with GCLA. We look forward to
Liv’s continued commitment to GCLA, please congratulate Liv in her new adventure.

Since our last newsletter we have had 7 Office Staff and 27 Support
Workers join the GCLA Team.
Welcome and we wish you all the best for your career with us.

BEYOND Ordinary - School Leavers Program
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Mayor’s Ball
GLADSTONE Regional Council has announced four beneficiaries for the 2019 Santos GLNG Mayor's Charity Ball.
Port Curtis District Scouts, Gladstone Community Linking Agency, Zonta Club of Gladstone and Creative
Recycling Gladstone are the successful recipients.
The Mayor's Charity Ball is held every two years. This will be the fourth, biennial, Mayor's Charity Ball.

Services
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Aged Care
As you may know there are limited day services for the Ageing in Gladstone and we are lucky enough to
be one of them providing services at Port Curtis RnR and AquaFit, which both empowers the ageing and
focuses on Wellness and Reablement.
At Port Curtis RnR & AquaFit we strive to support families who are
wishing to:
 Meet new people
 Create and maintain relationships
 Maintain health & well-being
 Engage in activities in the centre and in the wider community
This allows those of us who may be at risk of isolation to maintain our independence and health.

Aqua Fit
As you all know GCLA offers an amazing and successful program to our customers
seeking reablement and wellness, which is a GREAT program for their recovery and
mobility. This program is offered not only to Over 65 but also participants under 65
seeking benefits from a water-based exercise program which is designed to increase
physical fitness for the aged and people who have a disability.
What you need to do:
• Obtain medical clearance from your doctor
• Submit referral via email to Jaeme at Jaeme.spalding@gcla.com.au Please include customers Profile form
with (name, contact details, DOB, funding type, emergency contact), medical clearance, Confirmation of
Service (if there is not current Service Agreement in place – if so, Service Agreement date & Consents,
requested day & time to attend

What next?
• Referral will be allocated a time slot
• Information with be passed on to Leanne C who will get in touch with the customer to go to the pool to do
an initial assessment
• A personalised program to suit the customer will be created and a start date established
• The plan will be implemented
• Results will speak for themselves
Benefits of Exercise in the water:
The buoyant support of the water effectively reduces compression stress on weight-bearing joints and bone
muscles, significantly reducing the risk of injury.
Water creates resistance as you move which increases the effectiveness of movement. This causes your body to
use more muscles than it would use in a similar land-based activity.
What AquaFit offers:
• Experienced staff to assist you before, during and after your session
• Group or one-on-one sessions
• Social Interactions and morning tea
Where are we:
Sessions operate from Gladstone Aquatic Centre
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Port Curtis RnR
Enjoy an exciting time in a relaxing atmosphere and make new friends.
A warm welcome awaits anyone over the age of 65 from 9-2pm Tuesday –
Friday. Over night/ weekend stays are available at request.
What we offer:
 Nutritional meals prepared daily by our qualified chef – taking note of
dietary requirements
 Outdoor activities – maybe do a spot of gardening or enjoy morning tea outside
 Social interaction, craft activities and games
 Themed events and outings
 Activities organised by a qualified Diversional Therapist
 ………….. And much more
During February we are lucky enough to engage with Hearing Australia who will visit
Port Curtis on 12th & 20th to discuss their service and assist customers to service their
hearing aids properly with cleaning and supplying new batteries. Hearing Australia will service all aged care
and NDIS customers. If you would like to join in please contact the office.
At PCDR we are forever changing with customer preference and community events. To ensure
customer satisfaction and programming sustainability we will be limiting the bus trips into the
community and focusing on wellness and Reablement within our centre.
Moving forward if bus trips are organised there will be an expressions of interest form in the
centre the month prior to see who is interested.
On these days we require all
customers to attend or the trip may not run.
Please ensure you are taking part and having
your voice heard if you wish to go on these trips.

SIL - Supported Independent Living
GCLA are proud to support 6 SIL houses with 11 customers.
We are also supporting two customers in Short Term Accommodation.
We have an enquiry list and endeavour to have more houses up and running by June.
The SIL opportunity has given customers the chance to live
within our community and have the necessary supports to
enhance their lives. As well as being supported within their
homes, the customers are
engaging in a wide range of activities within the community.
All customers have experienced an increase in their
Independence.
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Services
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Getaway—What a place to Stay!
Whether you are looking for respite or the opportunity to learn more about the experience of living independently, we have the answer…

GETAWAY!
Come and visit Getaway, our Short-Term Accommodation facility!

Getaway offers a range of services:


A modern six-bedroom, five-bathroom house, with multiple living areas
including a media room and a spacious backyard.



BEYOND ordinary staff supporting you throughout your stay



Support to maintain your Daily routine



The opportunity to develop Independent living skills



A welcoming and relaxing environment



Access to Community events
and much more…

Please Note: Getaways operating hours are 3pm Wednesday through to
Sunday midday, however if you have any requests outside of these hours
please submit your request and we will do our best to accommodate your
needs.
If you are interested in learning more about Getaway or would like to make a
booking, please contact your Coordinator at the GCLA office.
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BEYOND Ordinary
Collective Enterprises 2019

Collective Enterprises delivers semi structured group activities that
create opportunities for customers to socialise with like-minded people and improve
Independent living skills.
GCLA has the following groups running out of The Community Hub between 9am to 2:30pm
weekdays. Please contact us today if you would like to enquire about our current vacancies.
Health & Wellbeing
Health & Wellbeing is a group that focus on learning how to live a healthy lifestyle, through
healthy eating, being active, positivity and a healthy body and mind.
Free to be Me
Free to be ME! creates opportunities for customers to explore their interests within the
community by getting involved in activities both individually and as a group.
My House Rulz
My House Rulz focuses on developing and
maintaining everyday life skills to increase
independence and control that customers can
implement into their lives outside of the group.
YAHOO & Social Guys
Social Guys is a small self-directed group of young
adults who spend their time connecting within the
local community.
Gardening Group
The Gardening Group provides customers with the
opportunity to build, grow and maintain a sustainable
vegetable and herb. The group works on additional
projects to build confidence and skills in a variety of setting within the wider community.
Repairs & Restoration
Repairs and Restoration is a semi structure group that gives customers experience in upcycling
items, design, building and maintenance projects.
Made by Me
Made by Me is a fun, hands on program that involves customers getting to experience learning
about design whilst having the opportunity to create and make their own products.

Tasty Treats
Tasty Treats is a group that focuses on learning the fundamental skills of planning, menus, budgeting for meals, cooking, kitchen and food safety.
Please contact Mellissa Holzheimer if you would like to discuss joining on of our groups.

Social Enterprises
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Incredible Edibles

Tannum cafe reopens opens with an 'incredible' difference
A NEW cafe is being cooked up to create an employment opportunity for people with
disabilities.
The Gladstone Community Linking Agency is expanding its social enterprise portfolio with the new cafe in
Tannum Sands.
GCLA purchased the cafe to expand its existing catering business Incredible Edibles. GCLA chief executive Tracey Alexander
said the cafe was aimed at creating employment opportunity for people with disabilities.
"We anticipate that we'll be open to the public in March. We've got a little bit of training to do, front of house training
and learning to use the barista machine," Ms Alexander said.
"At the moment we've got five IE staff but we anticipate we'll probably need a couple more as they'll still maintain the catering business as well."

She said the cafe would operate from about 7am-noon on weekdays.
Incredible Edibles catering attendant and cafe employee Charmaine Mullemeister looked forward to expanding her
skills for the new role. "I've done a lot of kitchen work when I was in high school and when I finally got out of hospital after a car accident on my 18th birthday it was the first thing I got straight back into," Charmaine said.
"It's so exciting, I can't wait (for) a lot more training, a lot more public exposure."
Ms Alexander said some people with disabilities get supported employment, which means they get paid a
subsidised wage. "So that's different to our philosophy, we believe people should get paid for the work
they do," Ms Alexander said.
"We weren't planning on buying a cafe in 2018 but it just presented itself so it's a great opportunity. "For the public to be

able to come to a social enterprise cafe and see people with disabilities in paid employment, it really builds that inclusion and
those valued roles ... that's the exciting bit." She said the Incredible Edibles team continued to thrive.
"They did the 50th birthday for QAL last year, they did both the Rio Tinto Christmas parties, they did the Ralph Lauren Polo
(event) in Rockhampton
... They're on the move all the time," Ms Alexander said.
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Port Curtis RnR - February Calendar

BEYOND Ordinary
Congratulations to Sarah!
Sarah has been selected to represent the Australian Under-25 Devils
wheelchair team. Sarah has just competed in an international series
against Japan in Canberra which Sarah had changed positions on the
court to ball carrier and point guard.
One of GCLA’s customers have
been with us for several years, they
were going through the process to
obtain NDIS. In January this customer was approved and they went
from having just five hours per
week to be able to have in excess
of 30 hours a week including weekends!
This is a great example of how NDIS is
assisting customers to achieve the goals.

Bradley has been supported by GCLA
for the past eight months.
During this time he has been learning
independent living skills with assistance.
Bradley’s goal is to share a home with
someone of similar interests.
Here he is learning to cook on a BBQ at
Boyne Island.
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Support Coordination

The start of 2019 for Support Coordination has been a busy hub of activity as current customers have
plan reviews and new customers choose GCLA to support them to connect to services, engage with and
coordinate their chosen providers. It is a privilege to work with you to achieve your goals and we look
forward to the year ahead.
If you have not been allocated Support Coordination funding and are having difficulty finding providers or
coordinating your supports contact the Carers Queensland (Ph. 49941600) who are the LAC in our
region. They can assist you with implementing your plan, if however when you attend your scheduled
review and supports have not been successful request Support Coordination funding to support you in
navigating the NDIS and engaging providers. We would love to assist you on your journey.
Amanda and Debbie

From our Community Relations Officer
Hello, I would like to take this opportunity to introduce myself, as I haven’t got to meet all of you yet. My name is
Crystal Linderberg and I am the new Community Relations Advisor for GCLA.
I’m a bit of ‘jack of all trades’ and like to be kept busy and on my toes. A little working history about me, my
background is Community Relations and engagement, having 17-year history within the Gladstone Region.
Beginning in the early millennium with Gladstone Regional (City) Council, at the Art Gallery/Museum where I
completed my Certificate III in Business Administration. Since then I moved on to graphic design with a local
sign/engraving company, then across to Queensland Alumina Limited (QAL) in 2011, where I enrolled with CQU in
a Bachelor of Professional Communication. In 2014 I was offered a great opportunity with Gladstone Ports
Corporation; taking on a 12-month maternity leave contract as their Community Investment Officer.
Since completing the maternity contract with GPC, I have been kept busy at home as a mum of two daughters
Willow (3 ½ years) and Poppy (2 ½ years). Moving forward to 2019 I am very happy with the new role at GCLA
and I’m so excited to be involved in such a dynamic and family friendly organisation.
In my short time with GCLA I’ve been busy discovering all the wonderful programs and projects that are on offer.
Whilst to date, I know I’ve only witnessed a small percentage of what is being done, this year I hope to meet more
of you and help promote all your great work.
A key focus for me is delivering on the 2019 Marketing plan; a large section of this
work is refreshing and
revitalising GCLA’s public image and community u
nderstanding of GCLA’s products and services. To do this I will be working with
teams and looking at existing promotional materials (brochures, flyers, etc.) and
aligning them to a cohesive GCLA branding vision.
So, in wrap-up I just wanted to say hi, I’m here (in Herbert Street office, at HR), and
please keep me in mind when working at promoting any feel-good stories you have. I
will do my best to get them out into the local media and have GCLA’s work
recognised.
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Gladstone Community Linking Agency
Phone: 07 4972 8855

PO Box 5103
1/13 Herbert Street

Fax: 07 4972 9365
Email: enquiries@gcla.com.au

Gladstone Qld 4680

YOU make the choice, WE make it happen!
GCLA offer a wide range of services for people who have a disability and the ageing
in Gladstone. We provide individual personalised support, where the customer
makes the choice and we make it happen.
We believe that everyone should have the opportunity to lead a fully inclusive life.
We promote and defend the rights of people who have a disability and the ageing,
and empower individuals to be respected, valued and integral members of the
Gladstone community.
It is our customers who drive us in delivering BEYOND ordinary services.

Corporate Partners
Thank you to our Corporate Partners for your ongoing support
If you would like to ignite a partnership with GCLA, please email enquiries@gcla.com.au.

