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The GCLA Gazette
From the CEO

GCLA offers a range of
services for people who have
a disability and the ageing in
the Gladstone region.

We provide individual
personalised support, where
the customer makes the
choice and we make it
happen.

GCLA believes that everyone
should have the opportunity
to lead a fully inclusive life.

We promote and defend the
rights of people who have a
disability and the ageing, and
empower Individuals to be
respected, valued and
integral members of the
Gladstone community.

HI Everyone,
Well what a year 2019 has been. Again this year GCLA has seen some first in our history with the
opening of our first café in Tannum Sands ie café. We out grew our office space at Herbert Street and
have had to acquire some additional space in Auckland Street. ie won most Inclusive Employer award
for the Gladstone region and the Customer Reference Group was established with some fantastic feedback including the addition of the MythBusters section in the newsletter. Most importantly this year has
seen all customers kicking their goals and GCLA is honoured and privileged to be part of this journey
with you.
Thank you to everyone for your support and feedback throughout the year to ensure GCLA continues
to serve our customers and deliver a service that exceed expectations.
2020 has already got some important milestones booked in, starting with our first NDIS standards audit
in May. We will be seeking customers and staff to volunteer to speak with the auditor.
As usual the newsletter is full of information, stories and celebration of achievements. I would personally
like to wish everyone a safe and healthy Christmas shared with family and friends. Please take care if you
are travelling and we look forward to seeing you in 2020. The Herbert Street office will be open and
have minimal staff during the Christmas new year period and will be closed only on the public holidays.
Again thank you for supporting GCLA in 2019.

Christmas Closure 2019
•

Port Curtis RNR, Aqua Fit and Collective Enterprises last day 20th December 2019
and reopening 6th January 2020

•

IE Café last day 24th December reopening on 6th January 2020

•

Ground Control last day 24th December reopening on 6th January 2020

•

The Collective Enterprise Programs at The Hub - closes on Friday 20th December
and reopens on Monday 6th January 2020.

Inside This Issue:
From the CEO

1

Port Curtis RnR

9

NDIS & Aged Care Standards

2

Collective Enterprises

10

Staff Updates

3 & 4 To Exceed Expectations

11 &
12

Gatsby Themed Awards Evening

5

13

Community Relations Officer

6 & 7 Customer Reference Group 14

Aquafit

8

Support Coordination

Social Enterprise

15

GCLA Christmas Message

15

NDIS & Aged Care Standards

Page 2

Please see below links to NDIS and Aged Care Standards:
NDIS Practice Standards
https://www.ndiscommission.gov.au/document/986

Aged Care Quality Standard
https://agedcare.health.gov.au/quality/aged-care-quality-standards

Non Face-to-Face / After Office Hours Support
Non-Face to Face Billing Arrangements
In line with the NDIS price guide GCLA would like to further clarify the non-face to face activities that are billable. The non-face to face
activities must relate to the delivery to your specific support. As of the 1st September 2019, GCLA introduced the proposed charges in line
with the NDIS Price Guide. The following items will be billable under the non-face to face:
Shift Routine: Any customer requests to make amendments to shift routines and coaching and mentoring staff through these changes.
Meetings: When a GCLA representative is required to be provide information or prepare reports for any stakeholder meetings. For
example, meetings with Dept of Housing, NDIS LAC, Allied Health Professionals or any other external parties relating to your support.
In the first couple of months, GCLA will assist you through this new process. A GCLA Coordinator will advise you if a charge will be
incurred for the Non-Face to Face activity, for example if there is one hour of Non-Face to Face activity, then one hour will be charged to
your NDIS plan. Please be aware that all non-Face to Face activities will be charged to your current service booking.
The Non-Face to Face billable charges will be recorded and charged to your specific related support item. These records are maintained
and updated weekly and will be made available to you on request.
If you use a large amount of non face to face billable time, this may affect your direct support hours available. Please speak to your
Coordinator if you have any concerns.

After Office Hours Support
Over the past six months GCLA has reviewed all calls received on the after hours on call number. The findings of this review has
concluded. The outcomes of this review have led to the following, all customers are able to ring 000 or contact a family member for
emergencies, thus, there is no future requirement for GCLA to man a 24 hour emergency number.
The on-call phone number was disconnected on the 18th August 2019. If you need emergency assistance outside of these hours, please
contact a family member/carer and/or 000.
The second finding confirmed a large number of calls were relating to rostering, so we have extended our hours to accommodate your
requests.
You can contact our rostering team on 4972 8855 during the following extended times:
Monday to Friday: 6.00am and 4.30pm (excluding public holidays)
Saturday: 8.30am to 1.30pm
For all rostering queries outside of these times please call 4972 8855 and your call will be diverted accordingly.

MEET THE HUMAN RESOURCES TEAM

From left to right: Alicia, Hayley and Fee

Alicia has been a valuable member of the GCLA team since 2014 where she started her journey as front desk
administrator. Alicia’s passion for people and customer service has led her in the direction of Human
Resources to where she has spent time as Human Resources Coordinator and now as a Human Resources
Team Leader. Along with overseeing and facilitating the training and development of the current Human
Resources team Alicia manages the technical side of HR such as policies, procedures, employee relations, work
cover and face to face interviewing of potential new candidates.

Fee has been a valuable member of the GCLA team for just over a year where she was working as Rostering
Assistant for the lifestyles team. Fee’s background comes from working at the Department of Environment and
has always had an interest in career development within the Human Resources Department. Fee moved into
the Human Resources team in November 2019. Over the next few months you may speak with Fee during
phone interviews, face to face interviews, paperwork sign up, inductions, employee relations and meetings.
Welcome to the team Fee!

Hayley commenced with GCLA in July 2019 as a Human Resources Administrator. Hayley comes from a 6
year background in Employment/Recruitment Services and has always been eager and ambitious to move
towards a career within Human Resources. You may speak with Hayley during our recruitment process such
as phone interviews, paperwork sign up, peer supported learning or during induction. Hayley also keeps
current employees up to date with their training such as First Aid, CPR, Medication, Manual Handling, National
Police Checks and any internal GCLA training as required.

Since our last newsletter in August 2019 we have
welcomed 9 new office staff and 11 support workers to our
beyond ordinary team!

CUSTOMER EXCELLENCE
CONGRATULATIONS
17 Years Service
Valerie K — Support Worker

11 Years Service

Stephen S - Support Worker - September
Donna C - SILS Supervisor

10 Years Service
Tracey A - CEO

9 Years Service

Chloe B - Administration Team Leader
Lyn Y — Support Worker

7 Years Service

Michelle K - SILS Coordinator
Mary S - Support Worker
Kerri K - Support Worker
Tash B - Lifestyle Coordinator
Julie S — Support Worker
Deb K— Support Coordination

6 Years Service

Jill R — Support Worker
Liv W — Support Coordination
Kate S — Support Coordination
Michelle B — Support worker
Dorothy M — Support Worker
Celena F—Support Worker

5 Years Service

Alicia E - Human Resources Team Leader
Trish Y — SILS Team Leader
Tracie C- Support Worker
Jill R — Support Worker

Your commitment, customer excellence and contribution is BEYOND ordinary.
Congratulations on achieving this anniversary with GCLA. We know you have worked hard for this
accomplishment and we truly appreciate your dedication.
We are proud to have you all on our team and best wishes to you for these many years to come.
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MEETING THE CQUniCares TCC SCHOLARHIP RECIPIENT
At the small presentation held in September, the first of the two
CQUniCares Tannum Crab Classic (TCC) 10th Anniversary Scholarships, for
Term 2-2019, was awarded to Robert Kerr.

Robert said the CQUniCares TCC Scholarship will assist him greatly in costs
associated with completing a PhD in the Law discipline.
“My intention, once completed studies, is to develop proposals to the
Justice Department and the Attorney General. Which address the ability of
people with low household income to access affordable legal advice and
representation.” Robert said, upon accepting his certificate.
CQUniversity’s Associate Vice Chancellor for the Gladstone Region,
Professor Owen Nevin; congratulated Robert for being presented the
scholarship and thanked TCC and GCLA for their generous support.

Photo caption: Tannum Crab Classic event
volunteers, GCLA and CQU came together to
celebrate Robert’s achievement. (l-r) Daryl Turner,
Judy Hughes, Brenda Smith, Robert Kerr, Tracey
Alexander, Jonathan Dillon and Owen Nevin.

APPLICATIONS NOW OPEN for the second of the two CQUniCares TCC 10th Anniversary Scholarship. Head to
CQU website to apply (follow the link) www.cqu.edu.au/courses/future-students/scholarships. Applications
close 10 January 2020. Keep up to date with Scholarship updates and the 2020 Tannum Crab Classic event
details; like GCLA and TCC’s Facebook pages, @gladstonecommunitylinking and @tannumcrabclassic.

World Community Arts Day 2020: A Collaborative
Community Arts Project for the Gladstone Region
Melissa Peacock from A Country Arts Practice, in collaboration with six
community partnerships - Rosella Park School, Gladstone Community
Linking Agency, Gladstone Regional Libraries, CPL - Choice Passion,
Life, Photopia Studios (Crow Street Creative) and Bambini Childcare
will coordinate and facilitate a community arts project for Gladstone over 9
months that will result in a large-scale installation, to be exhibited for World
Community Arts Day in February 2020 at the Gladstone Airport.
Organised workshops designed for people of all ages and abilities and aim
to enhance and celebrate community engagement, social relationships and
communication between the diverse residents of the Gladstone region, will
be held at several locations throughout Gladstone.
Participants in one of these workshops made handmade paper cubes and
drew on them using watercolour blocks and ink. At the Christmas Street
Party workshop these participants were invited to decorate the cubes,
transforming them into gift boxes that were tied in festive ribbon and placed
under the Christmas Tree for the duration of the street party.

In the New Year, between January and March, be sure to tune into the radio (4CC Classic Hits 927AM) to listen out for GCLA
commercials.
A new era for advertising with GCLA, with three commercials being produced to help promote some of GCLA services; Ground
Control, ie cafe Tannum Sands and Aquafit.
I would love to hear your feedback on them, or if you have talked to someone who has enquired into these services because
of the radio advertising. Please email me, crystal.linderberg@gcla.com.au

Community Relations Officer
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Thanks to the generosity of our customers, this month we have been able to
Pay It For-ward to the Mt Maurice Rural Fire Brigade.
We want to thank all the local fire crews for their continual hard work in the
recent fires. Stay tuned for our next Pay It Forward community organisation.

Services
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Aqua Fit
As you all know GCLA offers an amazing and successful program to our customers
seeking reablement and wellness, which is a GREAT program for their recovery and mobility. This program is offered
not only to Over 65 but also participants under 65 seeking benefits from a water-based exercise program which is
designed to increase physical fitness for the aged and people who have a disability.
What you need to do:
• If you do not currently have NDIS or HCP funding and are over 65 - Contact My Aged Care on 1800 200 422
to register and request an ACAT assessment, and inform you would like a referral code to ‘AquaFit’ at
Gladstone community Linking Agency, which is under a social support category. Once assessment is done, they
will provide you with referral code, or this will be sent to GCLA My Aged Care Portal in which an Aged Care
Coordinator would contact you once received. Please note: If you do not receive the call please contact the
office on 07) 49728855 to discuss.
• If you do not have funding we do offer Fee for Service. Please request fee’s from Aged Care Team at GCLA
• Once referral is accepted the AquaFit Fitness Instructor will contact you to do an initial assessment at the
Gladstone Town Pool. During this session you will complete a customers Profile form with (name, contact
details, DOB, funding type, emergency contact), provide medical clearance, Complete Confirmation of Service
(if there is not current Service Agreement in place – if so, Service Agreement date & Consents, requested day &
time to attend.
• Obtain medical clearance from GCLA to be signed by your Doctor to take to initial assessment

What next?
• Referral will be allocated a time slot
• Information will be passed on to Leanne C who will get in touch with
the customer to go to the pool to do an initial assessment
• A personalised program to suit the customer will be created and a start
date established
• The plan will be implemented
• Results will speak for themselves
Benefits of Exercise in the water:
The buoyant support of the water effectively reduces compression stress on
weight-bearing joints and bone muscles, significantly reducing the risk of injury.
Water creates resistance as you move which increases the effectiveness of movement. This causes your body to use
more muscles than it would use in a similar land-based activity.
What AquaFit offers:
• Experienced staff to assist you before, during and after your session
• Group or one-on-one sessions
• Social Interactions and morning tea

Where are we:
Sessions operate from Gladstone Aquatic Centre

Pictured: Peter

Services
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Port Curtis RnR
A warm welcome awaits anyone over the age of 65 from
9-2pm Tuesday – Friday. Over night/ weekend stays are available
at request.
What we offer:
 Nutritional meals prepared daily by our
qualified chef – taking note of dietary
requirements
 Outdoor activities – maybe do a spot of
gardening or enjoy morning tea outside
 Social interaction, craft activities and games
 Themed events and outings
 Activities organised by a qualified
Diversional Therapist
 ………….. And much more

Pictured: Halloween fun at Port Curtis RnR

THANK YOU
GCLA would like to thank one of our customers for their very kind donation of the
pictured ‘sit to stand’ recliner chair.
The donation is greatly appreciated and the chair will greatly benefit the customers at
Port Curtis RnR.

GCLA would like to
thank all of
the wonderful
volunteers for their
commitment and
dedication throughout
2019

Collective Enterprises
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Collective Enterprises delivers semi structured group activities that
create opportunities for customers to socialise with like-minded people and
improve Independent living skills.
GCLA has the following groups running out of The Community Hub between 9am to 2:30pm
weekdays. Please contact us today if you would like to enquire about our current vacancies.

Health & Wellbeing
Health & Wellbeing is a group that focus on learning how to live
a healthy lifestyle, through healthy eating, being active, positivity
and a healthy body and mind.
Free to be Me
Free to be ME! creates opportunities for customers to explore
their interests within the community by getting involved in
activities both individually and as a group.
My House Rulz
My House Rulz focuses on developing and maintaining everyday life skills to increase
independence and control that customers can implement into their lives outside of the group.
YAHOO & Social Guys
Social Guys is a small self-directed group of young adults who spend their time connecting within
the local community.
Gardening Group
The Gardening Group provides customers with the opportunity to build, grow and maintain a
sustainable vegetable and herb. The group works on additional projects to build confidence and
skills in a variety of setting within the wider community.
Repairs & Restoration
Repairs and Restoration is a semi structure group that gives customers experience in upcycling
items, design, building and maintenance projects.
Made by Me
Made by Me is a fun, hands on program that involves customers getting to experience learning
about design whilst having the opportunity to create and make their own products.
Tasty Treats
Tasty Treats is a group that focuses on learning the fundamental skills of planning, menus,
budgeting for meals, cooking, kitchen and food safety.

Please contact us if you would like to discuss joining on one of
the above Collective Enterprises.
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To Exceed Expectations

Rosella’s Visit...
The Collective Enterprise Thursday groups have
been busy hosting 8 weeks of events for students
from Rosella School building on skills for
independent living and health and wellbeing .
Everyone had a great time together.

Todays chicken rissoles!!

What could be better than Golf and Lunch?

Well done team—the rissoles look very tasty.

Tasty Treats Monday
Tasty Treats have been working on maintaining
a hygienic environment at The Hub.
CONGRATULATIONS ON A GREAT DAY WITH GREAT TEAMWORK!

Enjoyed the sunshine and took a BBQ
lunch down to spinnaker. After a good
45min walk and taking more photos for
our collection, we cooked the BBQ
together.

Health and Well-being
Basketball Fun

Production line sausage roll prep...

Wonderful team effort!!!!

To Exceed Expectations
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Epic Adventures were out and about in November with a Dinner and
Movie night where 3 of our young men went to watch Terminator on
the big screen after a meal at Dicey’s and a casual and fun game of
Barefoot Bowls at the Gladstone Bowls Club where the team enjoyed
games of bowls, a bite to eat and lots of laughs.
Please continue to check our Facebook page for regular Epic postings.
Have a wonderful Christmas and we look forward to seeing you at
more Epic Adventures in the New Year.

SHORT TERM ACCOMMODATION
The Young people team have engaged in utilising amazing apartments
within the Gladstone city centre to support our customers to
experience short stays in preparation for living independently.
With an increase of customers choice to wanting to experience a short
term stay to practice their skills for living independently we have
successfully secured 2 bedroom apartments equipped with full kitchen
and laundry for our customers to experience home away from home
and implement their skills and learn more.
These apartments are fully disability accessible.

GO PETER!
I live in a shared SILs home and have been with GCLA since December 2018.
I have decided to make photography my career and five months ago I signed with
Milestone Employment Agency in order to achieve my goal.
I am entering photography competitions so I can continue to improve as a photographer
and I have a meeting with a professional photographer who has agreed to take me on
for work experience hopefully leading to employment. Thank you for the opportunity and
I am very excited about my future.

Support Coordination
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What a fast paced 2019 it has been! Thank you for the opportunity to work alongside you through the
implementation of your NDIS plan.
We have had the pleasure of welcoming Brooke to our Support Coordination team here at GCLA in September.
Brooke has completed study within the field of psychology and brings with her experience of working with
individuals and their families to live the life they choose.
Since conception the NDIS has continued to grow and as an agency they continue tweak their system in
response to feedback from both providers and participants. There is a survey available to complete for
participants in the myGov portal if you would like to provide your own personal feedback.
Having difficulty logging in to your NDIS portal?
If you have a Support Coordinator ask them to help you, otherwise contact your Local Area Coordinator (LAC) or
follow the below steps you to gain access:
•
At the top right-hand side of the NDIS website ( https://www.ndis.gov.au/ ) click on “portal sign in”
and select “myplace participant portal”
•
If you have not set up a myGov account previously click on “create an account” and follow the steps
(you will need an email address)
•
Once logged into myGov you will then have the option of linking NDIS portal to your myGov account
•
To link your NDIS portal to myGov, NDIS will provide an activation code to access the NDIS participant
portal (call 1800 800 110)
Once you have access to your NDIS participant portal
you can:
•
Complete the feedback survey and provide
feedback
•
Access all information associated to your plan (view your plan, view approved support budgets, view a
report on allocated and spent funds, access useful documents)
•
View and edit your contact details
•
Manage payment requests (this is where you can see who has made a payment request to the NDIS
for services you have received or if your plan is self-managed can make payment requests)
•
Find providers close to you through the provider finder tile
•
Create and manage service bookings
In the previous newsletter tips and tricks were listed to support you through your planning meeting. Access to
this NDIS participant portal will assist you to monitor your new plan and the budgets that have been allocated.
On behalf of Livenia, Kate and Brooke I would like to wish you a Merry Christmas filled with love, joy and
laughter and a safe and healthy new year.
Wishing you all the very best,
Debbie

Audit News
The NDIS audit was scheduled for January 2020. This has now been
rescheduled to May 2020. If you received a letter requesting consent
to participate, please disregard as we will re-send correspondence in
April 2020.

Customer Reference Group
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Below is your GCLA Customer Reference Group. If you have any queries or concerns you can contact them
directly and they will be able to assist you in the best way possible!

Customer Reference Group MYTHBUSTERS - My Aged Care
Question: When do I become eligible for the Home Care Package (HCP)?
Fiction:

I had my assessment, now I have a package.

Fact:

Request My Aged Care to send a registration letter. You will then have an assessment carried out and be
notified by letter if you are eligible. You will then be added to a waitlist until a package becomes available which
can take up to 18 months.

Question: Can I order personal products in advance?
Fiction:
Fact:

No
Yes, you are allocated a certain amount of funds you can bulk buy purchase but once the funds have been used,
you cannot buy more. You then have to wait for new funds to be allocated.

Question: Can I request a reassessment if my needs change?
Fiction:
Fact:

No, what you have is what you get.
Yes a reassessment can be requested. It is best to put everything you need or will need in the future on the list
for reassessment. Advise how different things affect you and why you need to be reassessed.

Question: How can I use my package?
Fiction:

On anything you like.

Fact:

If it is fair and reasonable and helps you maintain independence to stay in your home. Just ask and we can help.

Question: How many lawn mows are CHSP customers entitled to per financial year?
Fiction:
Fact:

As many as they want.
CHSP customers are entitled to 6 scheduled lawn mows per financial year, which are scheduled 8 weekly, plus 3
additional requested mows per financial year.

Social Enterprise
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Incredible Edibles
IE Café Now Trades 6 Days a Week !
Since Incredible Edibles opened ie cafe at Tannum, eight months ago, everyone has asked “will
you be doing Saturday trade?”…
On Saturday 30 November, ie cafe completed their first Saturday open to
the public, with new trading hours commencing (Monday to Saturday 6am
to 2pm).
The exciting news comes after the cafe’s huge success and community
support since opening the doors earlier this year.
By including Saturday trade, the team have recruited a few new team
members, showing GCLA’s commitment to provide more employment
opportunities for individuals living with a disability.
With the end of year fast approaching, it doesn’t appear ie cafe will slow
down in 2020, with this announcement making for an exciting and
prosperous New Year.
The team will take a small break for Christmas with the last day of trade
being, Tuesday 24th December, returning Thursday 2nd January 2020.

Welcome back to Brian W, in his new role as Team Leader. We look forward to his contribution
to customer excellence.
With the current dry conditions, we have recommended that all fortnightly services be rescheduled
to monthly services. If you are wanting any amendments made to your schedule, please contact the
office to speak with one of our friendly staff.
With Christmas upon us, we have amended our operating hours for the festive period. We will be
closed between 25th December 2019—5th January 2020. Our first day back being Monday 6th
January.
We wish you all a safe, fun filled Christmas and a Happy New Year.

GCLA would like to wish all our staff, customers and the community a safe
and healthy Christmas & a Happy New Year shared with family and friends!
Thank-you for all your support throughout 2019.
May your hearts be content, may all your spirits be light,
and may all your Christmas memories be bright.

Gladstone Community Linking Agency
PO Box 5103
1/13 Herbert Street

Phone: 07 4972 8855
Fax: 07 4972 9365

Gladstone Qld 4680

Email: enquiries@gcla.com.au

YOU make the choice, WE make it happen!
GCLA offer a wide range of services for people who have a disability and the ageing
in Gladstone. We provide individual personalised support, where the customer
makes the choice and we make it happen.
We believe that everyone should have the opportunity to lead a fully inclusive life.
We promote and defend the rights of people who have a disability and the ageing,
and empower individuals to be respected, valued and integral members of the
Gladstone community.
It is our customers who drive us in delivering BEYOND ordinary services.

Corporate Partners
Thank you to our Corporate Partners for your ongoing support
If you would like to ignite a partnership with GCLA, please email enquiries@gcla.com.au.

